G-21 Change-in-Terms Sample (Increase in Fees)

Important Changes to Your Account Terms

The following is a summary of changes that are being made to your account terms. These changes will take effect on
5M0M2. For more detailed information, please refer to the booklet enclosed with this statement.

You have the right to reject these changes, unless you become more than 60 days late on your account. However, if you
do reject these changes you will not be able to use your account for new transactions. You can reject the changes by
calling us at 1-800-XXX-XXXX.

Revised Terms, as of 5/10/12
Up to $35.
Returned Payment Fee Up to $35.

(-22 Penalty Rate Increase Sample (Pavment 60 or Fewer Days Late)

Notice of Changes to Your Interest Rates

You have friggered the Penalty APR of 28.99%. This change will impact your account as follows:

Transactions made on or after 4/9/12: As of 5110/12, the Penalty APR will apply to these
fransactions. We may keep the APR at this level indefinitely.

Transactions made before 4/9/12: Current rates will continue to apply to these transactions.
However, If you become more than 60 days late on your account, the Penalty APR will apply to
those transactions as well

G-23 Penalty Rate Increase Sample (Pavment More Than 60 Days Late

Motice of Changes to Your Interest Rates

You have triggered the Penalty APR of 28.99% because we did not receive your minimum

payment within 60 days of the due date. As of /10/12, the Penalty APR will apply to all existing
balances and new transactions on your account

If you make six consecutive minimum payments starting with your first payment due after 5/10/12,
your rate for transactions made before 4/9/12 will return to the Standard APR. If you do not make
these six consecutive minimum payments, we may keep the Penalty APR on your account
indefinitely.




