A5.0 Restaurants and Cafeterias

A4.33.6 Placement of Listening -
Systems, A distance of 50 ft (15 m) allows
a person to distinguish performers’ facial
expressions.

A4.33.7 Types of Listening Systems. An
assistive listening system appropriate for an
assembly area for a group of persons or where
the spectfic individuals are not known in ad-
vance, such as a playhouse, lecture hall or
movle theater, may be different from the system
appropriate for a particular individual provided
as an auxiliary aid or as part of a reasonable
accommodation. The appropriate device for an
individual is the type that individual can use,
whereas the appropriate system for an assem-
bly area will necessarily be geared toward the
“average” or aggregate needs of various indi-
viduals. A listening system that can be used
from any seat in a seating area is the most
flexible way to meet this specification. Ear-
phone jacks with variable volume controls can
benefit only people who have slight hearing loss
and do not help people who use hearing aids.
At the present time, magnetic induction loops
are the most feasible type of listening system
for people who use hearing aids equipped with
“T-coils,” but people without hearing aids or
those with hearing aids not equipped with
inductive pick-ups cannot use them without
special recelvers. Radio frequency systems can
be extremely effective and inexpensive. People
without hearing aids can use them, but people
with hearing aids need a special receiver to
use them as they are presently designed. If
hearing aids had a jack to allow a by-pass of
microphones, then radio frequency systems
would be suitable for people with and without
hearing aids. Some listening systems may be
subject to interference from other equipment
and feedback from hearing aids of people who
are using the systems. Such interference can
be controlled by careful engineering design
that anticipates feedback sources in the
surrounding area.

Table A2, reprinted from a National Institute of
Disability and Rehabilitation Research “Rehab
Brief,” shows some of the advantages and
disadvantages of different types of assistive
listening systems. In addition, the Architectural
and Transportation Barriers Compliance Board
(Access Board) has published a parmphlet on
Assistive Listening Systems which lists demon-
stration centers across the country where
technical assistance can be obtained. in selecting
and installing appropriate systems. The state of
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New York has also adopted a detailed technical
specification which may be useful.

A5.0 Restaurants and Cqgfeterias.

A5.1 General. Dining counters (where there
is no service) are typically found in small
carry-out restaurants, bakerles, or coffee shops
and may only be a narrow eating surface
attached to a wall. This section requires

that where such a dining counter is provided,

a portion of the counter shall be at the required
accessible height.

A7.0 Business and Mercantile.

A7.2(3) Assistive Listening Devices. At all
sales and service counters, teller windows, box
offices, and information kiosks where a physical
barrier separates service personnel and custom-
ers, it is recommended that at least one perma-
nently installed assistive listening device com-
plying with 4.33 be provided at each location or
series. Where assistive listening devices are
installed, signage should be provided iden-
tifying those stations which are so equipped.

A7.3 Check-out Aisles. Section 7.2 refers to
counters without aisles; section 7.3 concerns
check-out aisles. A counter without an aisle (7.2)
can be approached from more than one direction
such as in a convenience store. In order to use

a check-out aisle (7.3), customers must enter a
defined area (an aisle) at a particular point, pay
Jor goods, and exit at a particular point.

Al0.3 Fixed Facilities and Stations.

Al10.3.1(7) Route Signs. One means of
making control buttons on fare vending ma-
chines usable by persoris with vision impair-
ments.is to raise them above the surrounding
surface. Those activated by a mechanical
motion are likely to be more detectable. If
farecard vending, collection, and adjustment
devices are designed to accommodate farecards
having one tactually distinctive corner, then a
person who has a vision impairment will insert
the card with greater ease. Token collection
devices that are designed to accommodate
tokens which are perforated can allow a person

. to distinguish more readily between tokens

and common coins. Thoughtful placement of
accessible gates and fare vending machines
in relation to inaccessible devices will make
their use and detection easier for all persons
with disabilities.
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