A-5 Mode! Form for Consumer Rights Notice under § 1041 .9(c)

WILLOW LENDING
B00-555-9555
willowiending com

Notice: Willow Lending is no longer permitted
to withdraw loan payments from your account

Our last two attempts to withdraw payment on your loan #5432 from your
account ending in 0022 were retumed because your account did not contain
enough funds to cover the payment. To protect your account, federal law
prohibits us from trying to withdraw payment again without your permission.

We may contact you to talk about your payment choices going forward.

Previous payment attempts
Fees charged by
Payment due date  Date of attempt Amount Willow Lending
MNovember 7, 2016 Movember 7, 2016 $80 310 retumed payment fee
MNovemnber 7, 2016 Movember 10, 2016 $80 $10 returmned payment fee

The Consumer Financial Protection Bureau (CFPB) created this notice to inform you of your rights under
federal law. The CFPB iz a federal government agency built to protect consumers. To learn more about
vour rights as a bomower visit wwew.cipb govipayday.



