ARCHITECTURAL BARRIERS ACT: SCOPING ABA CHAPTER 2: SCOPING REQUIREMENTS

Advisory F217.4 TTYs. Separate requirements are provided based on the number of
public pay telephones provided at a bank of telephones, within a floor, a building, or on a
site. In some instances one TTY can be used to satisfy more than one of these
requirements. For example, a TTY required for a bank can satisfy the requirements for a
building. However, the requirement for at least one TTY on an exterior site cannot be met
by installing a TTY in a bank inside a building. Consideration shouid be given to phone
systems that can accommodate both digital and analog transmissions for compatibility with
digital and analog TTYs.

F217.4.1 Bank Requirement. Where four or more public pay telephones are provided at a bank of

telephones, at least one public TTY complying with 704.4 shall be provided at that bank.
EXCEPTION: 7T7Ys shall not be required at banks of telephones located within 200 feet (61 m)
of, and on the same floor as, a bank containing a public TTY.

F217.4.2 Floor Requirement. Where at least one public pay telephone is provided on a floor of a
building, at least one public TTY shall be provided on that floor.

F217.4.3 Building Requirement. Where at least one public pay telephone is provided in a public
use area of a building, at least one public TTY shall be provided in the building in a public use area.

F217.4.4 Exterior Site Requirement. Where four or more public pay telephones are provided on ar
exterior site, at least one public TTY shall be provided on the site.

F217.4.5 Rest Stops, Emergency Roadside Stops, and Service Plazas. Where at least one
public pay telephone is provided at a public rest stop, emergency roadside stop, or service plaza, at
least one public TTY shall be provided.

F217.4.6 Hospitals. Where at least one public pay telephone is provided serving a hospital
emergency room, hospital recovery room, or hospital waiting room, at least one public 77Y shall be
provided at each location.

F217.4.7 Transportation Facilities. In transportation facilities, in addition to the requirements of
F217.4.1 through F217.4.4, where at least one public pay telephone serves a particular entrance to a
bus or rail facility, at least one public TTY shall be provided to serve that entrance. In airports, in
addition to the requirements of F217.4.1 through F217.4.4, where four or more public pay telephones
are located in a terminal outside the security areas, a concourse within the security areas, or a
baggage claim area in a terminal, at least one public TTY shall be provided in each location.

F217.4.8 Detention and Correctional Facilities. In detention and correctional facilities, where at
least one pay telephone is provided in a secured area used only by detainees or inmates and
security personnel, at least one TTY shall be provided in at least one secured area.

F217.5 Shelves for Portable TTYs. Where a bank of telephones in the interior of a building consists of
three or more public pay telephones, at least one public pay telephone at the bank shall be provided with
a sheif and an electrical outlet in accordance with 704.5.
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