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227.3 Counters. Where provided, at least one of each type of sales counter and service counter shall
comply with 904.4. Where counters are dispersed throughout the building or facility, counters complying
with 904.4 also shall be dispersed.

Advisory 227.3 Counters. Types of counters that provide different services in the same
facility include, but are not limited to, order, pick-up, express, and returns. One continuous
counter can be used to provide different types of service. For example, order and pick-up
are different services. It would not be acceptable to provide access only to the part of the
counter where orders are taken when orders are picked-up at a different location on the
same counter. Both the order and pick-up section of the counter must be accessible.

227.4 Food Service Lines. Food service lines shall comply with 904.5. Where self-service shelves are
provided, at least 50 percent, but no fewer than one, of each type provided shall comply with 308.

227.5 Queues and Waiting Lines. Queues and waiting lines servicing counters or check-out aisles
required to comply with 904.3 or 904.4 shall comply with 403.

228 Depositories, Vending Machines, Change Machines, Mail Boxes, and Fuel Dispensers

228.1 General. Where provided, at least one of each type of depository, vending machine, change
machine, and fuel dispenser shall comply with 309.
EXCEPTION: Drive-up only depositories shall not be required to comply with 309.

Advisory 228.1 General. Depositories include, but are not limited to, night receptacles in
banks, post offices, video stores, and libraries.

228.2 Mail Boxes. Where mail boxes are provided in an interior location, at least 5 percent, but no
fewer than one, of each type shall comply with 309. In residential facilities, where mail boxes are
provided for each residential dwelling unit, mail boxes complying with 309 shall be provided for each
residential dwelling unit required to provide mobility features complying with 809.2 through 809.4.

229 Windows

229.1 General. Where glazed openings are provided in accessible rooms or spaces for operation by
occupants, at least one opening shall comply with 309. Each glazed opening required by an
administrative authority to be operable shall comply with 309.
EXCEPTION: 1. Glazed openings in residential dwelling units required to comply with 809 shali not
be required to comply with 229.
2. Glazed openings in guest rooms required to provide communication features and in guest rooms
required to comply with 206.5.3 shall not be required to comply with 229.

230 Two-Way Communication Systems

230.1 General. Where a two-way communication system is provided to gain admittance to a building or
facility or to restricted areas within a building or facility, the system shall comply with 708.




