of' the delinquency that immediately preceded the action, so that the agency will know how long to keep the
information in the consumer”s file. Section 623(a)(5).

Any person, such as a debt collector, that has acquired or is responsible for collecting
delinquent accounts and that reports information to CRAs may comply with the requirements of Section
623(a)(5) (until there is a consumer dispute) by reporting the same delinquency date the FCRA by
establishing reasonable procedures to obtain and report delinquency dates, or, if a delinquency date cannot be
reasonably obtained, by following reasonable procedures to ensure that the date reported precedes the date
when the account was placed for collection, charges to profit or loss, or subjected to any similar action.

Section 623(a)(5).

Duties of Financial Institutions When Reporting Negative Information

Financial institutions that furnish information to “nationwide” consumer reporting agencies,
as defined in Section 603(p) must notify consumers in writing if they may furnish or have furnished negative
information to a CRA, Section 623(a)(7). The Consumer Financial Protection Bureau has prescribed model
disclosures, 12 CFR Part 1022, App. B.

Duties When Furnishing Medical Information

A furnisher whose primary business is providing medical services, products, or devices (and
such furnisher’s agents or assignees) is a medical information furnisher for the purposes of the FCRA and
must notify all CRAs to which it reports of this fact. Section 623(a)(9). This natice will enable CRAs to
comply with their duties under Section 604(g) when reporting medical information.

Duties When ID Theft Occurs

All furnishers must have in place reasonable procedures to respond to notification from
CRAs that information furnished 1s the result of identity theft, and to prevent refurnishing the information in
the future. A furnished is the result of identity theft, and to prevent refurnishing the information in the future.
A furnisher may not furnish information that a consumer has identificd as resulting from identity theft unless
the furnisher subsequently knows or is informed by the consumer that the information is correct. Scction 623
(a)(6). If a furnisher learns that it had furnished inaccurate information due to identity theft, it must notify
each consumer reporting agency of the correct information and must thereafler report only complete and
accurate information. Section 623(a)(2). When any furnisher of information is notifies pursuant to the
procedures sct forth in Section 605B that a debt has resulted from identity theft, the furnisher many not sell,
transfer, or place for collection the debt except in certain limited circumstances. Scetion 615(f).

The Consumer Financial Protection Bureau website, www.consumerfinance.gov/learnmore, has more
information about the FCRA.




