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Mediation

Mediation is a process for resolution of a disagreement. A trained neutral mediator assists two or more parties in
dispute to look at the issues, consider all available options, and attempt to agree on an acceptable solution. If your
State has a mediation program approved by the USDA, the Agency will participate in mediation. If there is no State
mediation program, the Agency may help you to set up a meeting with your other creditors. If you wish to request
mediation, you must make such request within 30 days of your receipt of an adverse Agency decision. If you request
mediation prior to requesting an appeal, the 30-day time period for requesting an appeal will be temporarily
suspended. If mediation fails to resolve your dispute with the Agency, only the baknce of the 30 days will remain to
request an appeal.

Negotiation of the appraisal

If you timely submit a complete application for primary loan servicing, but disagree with the appraisal used by the
Agency for processing your primary loan servicing request, you will have 30 days to obtain, at your own expense, an
independent appraisal which conforms to published Agency appraisal standards. If this independent appraised value
is within five percent of the value of the Agency appraisal, you must choose one of these two appraisals for the
Agency to use to continue processing your request. If the appraisals differ by more than five percent, you may request
a third appraisal for which you must pay half of the cost, and the average of the two appraisals closest in value is
taken as the final appraised value to be used in considering your request. If you wish to request both negotiation of
the appraisal and mediation, these should be requested at the same time so the negotiation of the appraisal can be
concluded prior to mediation. If not requested at the same time, negotiation of the appraisal must be requested first.
Negotiated appraisals are not appealable but other issues can still be appealed after negotiation. If you request
negotiation of the appraisal prior to requesting an appeal, the 30-day time period for requesting an appeal will be
temporarily suspended. If negotiation of the appraisal fails to resolve your dispute with the Agency, only the balance
of the 30 day time frame will remain to request an appeal on issues other than the negotiated appraisal.

Appeal
Appeal is a process under which you present evidence to USDA’s National Appeals Division which shows that the
Agency’s adverse decision is wrong. Subject to the deadline suspensions discussed above, your request for an appeal

must be postmarked no later than 30 days from the date you received the Agency's adverse decision.

(i) Acceleration and foreclosure

If you do not appeal an adverse determination, if you appeal, but are denied relief on appeal, or if you do not
otherwise resolve your delinquency, the Agency will accelerate your loan accounts and demand payment of the entire
debt. You may prevent Agency foreclosure on the loan collateral, if with prior Agency approval, you:

(1) Sell all loan collateral for not less than its market value and apply all proceeds to your creditors in order of
lien priority.

(2) Transfer the collateral to someone else and have that person assume all or part of your FLP debt.

(3) Transfer the collateral to the Agency.

If any of these options result in payment of less than you owe, you may apply for debt settlement, even if you applied
before and were denied. However, applications for debt settlement filed after the 60-day time period provided in this
notice will not delay acceleration, administrative offset, and foreclosure.

If the Agency determines that you cannot qualify for debt settlement, you can:
(1) Pay your FLP loan accounts current;

(2) Pay your FLP loan accounts in full;
(3) Request reconsideration, mediation or appeal.



